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"No other skills will position you ahead of your competition as much as good speaking and presentation

skills. No book approaches the depth and breadth of Dr. Carol Fleming's It's the Way You Say It."

-Patricia Fripp, CSP, CPAE, Keynote Speaker, Executive Speech Coach Make Your Speaking More

Impressive Refine your voice, words, and demeanor and speak your mind effectively. It's the Way You

Say It offers: Â¢ Useful vocal self-evaluation tools Â¢ Valuable tips to solve specific voice problems Â¢

Expert advice on how to develop a dynamic voice Â¢ Advice on how to become verbally competent and

fluent Â¢ Practical methods to become well-spoken Â¢ How to speak with comfort and confidence Â¢

Steps to become approachable and gracious Â¢ Professional guidance in conquering stage fright Speech

consultant, Dr. Carol Fleming brings unique knowledge and skills to the speaking needs of individuals and

corporate clients. She has leveraged her professional background and skills, a Ph.D. from Northwestern

University and over thirty years of successfully helping clients to improve their communication skills, to

write a book that will benefit the individual to refine their voice, words, and demeanor and speak their

mind effectively. Dr. Fleming knows what is important to the adult learner and how to streamline the

learning process.Author: Fleming Ph. D., Carol A. Publisher: iUniverse.com Illustration: N Language:
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